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MOUNTAINSIDE VILLAS ARE AN 

Covid-19 and what it means for Mountainside Vacation Villas. 

 

Like everyone else, Covid-19 was a bit scary for us, we remained open until 
March 31st, we then closed the resort and cancelled reservations up to May 
15th when we reopened the Villas.  The Recreation Centre remained closed 
until June 29th.  It took some time to get policies and procedures in place for 
going forward.  We installed Plexi glass over the front desk, installed more 
hand sanitizing stations, applied heavier sanitation systems to all surfaces in 
the Recreation Centre and as well heavy sanitation to the villas themselves 
upon cleaning.  All Crafts and hikes have been suspended at this time. 

 

Many Prime Golf owners were contacted and their times were reassigned to 
alternate times.  The VI Resorts exchanges were cancelled for 2021. 

 

As the summer came and went, we learned we as a people are very resilient 
and can accommodate change quickly.  As we entered into Fall, we remained 
diligent and we are very busy still, many of the Spring owners are visiting in 
the Fall and since travel is restricted elsewhere, many are visiting us for the 
first time.  Please visit www.mountainsidevillas.com for policies and check 
out our Facebook page for updates as well. 

 

We wish everyone well and hope you stay safe and healthy for the seasons to 
come.  



NO PETS POLICY: 

 

Mountainside Vacation Villas has always been a no pets resort.   

 

We have had many guests in the last while call to ask and or just 
bring their furbaby with them. We are issuing a friendly reminder to all  
owners and guest that we have a strict no pets policy in effect al-
ways. We do have kennels in the area and you may contact them in 
advance to set it up.   We thank you in advance for not bringing your 
pets to Mountainside Vacation Villas 

Please help us welcome new employees to the Mountainside Fami-
ly.   

 

Kathy Grieve is back!! Kathy returned to us in August after 11 months 
away and she is back in her General Manager chair.  Welcome back 
Kathy, we are so glad to have you back. 

 

We have had a new member of the Mountainside family join us, Kari 
Wood has come on as a member of the Front Desk team and also has 
taken over the Social Media. We would like you all to welcome Kari. She 
has quickly become a vital member of our team and we cannot be  
happier. 

 

Elizabeth Young has taken the position of Accountant, she has been part 
of our team for 20 years. As Elizabeth leaves the Front Desk office,  that 
meant we needed to fill some shoes.  Welcome  Jan Smith, she is now 
the Office Manager, leaving the Recreation Department. Jan has also 
been with us for about 10 years.  Congrats ladies! 

 

As we have leases coming to the last of the 40 years, we have another 
new member in Sales, he comes to us with over 30 years experience in 
the business and he is contacting owners regarding extensions.  You 
may reach Pedro Cebulka at 250 342-5724 or pedrocebulka@gmail.com  
to inquire about purchasing leases. 



Mountainside Refurbishments/Renovations 

 

This year, while we were closed, we were able to partially complete an-
other refurbishment cycle to the villas. The J’s had new gas lines, roofs 
and many other villas received new bannisters, paint, decks, roofs, car-
pet and tile. Some of this work was scheduled for the fall. 

 

Continuing thru Summer and Fall, our refurbishment program is complet-
ed on an ‘as needed’ basis, and therefore the villas are in a constant 
state of refurbishment. Funds collected from owners maintenance fees 
for refurbishment include linens, bedding, flooring, electronics, furniture, 
mattresses, roofing, countertops, banisters, painting and any item of sig-
nificant value.  

 

As we have 116 units, and we are able to complete about 10-15 units per 
year for upgrades. The total cycle takes about 10 years and then it is 
started all over again. 

 

The grounds team has again continue to do a wonderful job around the 
villas with more cleaning of debris and unsafe trees.  Everyone worked 
hard this spring and summer and the property was in great shape. They 
will continue to do so thru the balance of the year.  We are very proud of 
all the members of our team.  

CHECK-IN AND CHECK OUT TIMES 
 

A reminder for our guests. Check-in time at the Villas is 4:00 pm, not 
before. If you do arrive before 4:00 pm and your Villa has been cleaned 
you will be allowed access, but if the Villa has not been cleaned then 
the access time will be 4:00 pm or after when the villa is ready for oc-
cupancy. Our housekeeping department cannot drop the unit they are 
cleaning to accommodate early check-ins in another unit. It puts extra 
strain on the department and is not fair to other owners.  

 

Check out time is 10:00 am or before so we can keep our cleaning on 
schedule. 





MOUNTAINSIDE VACATION SCHEDULE 
 

Please take the time to verify your vacation week dates.  Confirm your  
reservation at least two weeks in advance of check-in (855 345-6341). If you are  
unsure of when your week is scheduled, or how to read the Mountainside Vacation 
Schedule, do not hesitate to call the Reservation Office for assistance.  The  
department is staffed Monday to Friday between 9am and 5pm MST,  closed  
statutory holidays. 
 
Reservation requests made by the website www.mountainsidevillas.com (owner  
request form) or email info@mountainsidevillas.com will be addressed when time is 
available between dealing with phone enquiries.  If you call at times outside of regu-
lar office hours please understand that the Front Office staff on duty will gladly take 
a message, but they are unable to reserve any  
reservation requests.  Owners of Floating Time should note you may reserve your  
week(s) up to one year in advance of the desired week.  Should you call to request 
a booking less than one year in advance, you risk being unable to book space either 
for personal use or deposit with a vacation exchange company. 
 
Floating Owner reservations are made on a first come, first served basis, according 
to space availability.  Reservations again, may be made up to one year in advance 
on a week number basis, beginning  the first weekday of the week in the year  
preceding the sought after week of arrival based on the Mountainside Vacation  
Schedule.  Thus, the first day one may arrange for a reservation in the coming year 
will always be either a Friday or Monday, whichever occurs first in the present 
year’s week number. 
 
As a reminder to those of you that wish to deposit with an external exchange  
company, you still need to reserve your week as usual at your home resort 
(Mountainside Villas) up to one year in advance in order to trade a week for a 
week elsewhere.  You must deposit the weeks up to 4 months in advance to 
receive full points with CIG and at least 2 months in advance for regular week 
deposits to ensure a regular deposit.  *Maintenance fees must be paid for 
week(s) depositing. 

NOTICE FOR COMMUNICATING TO OWNERS 

Communication to our owners will continue to be posted on our website for owners 
to view and comment. Rental and reservation confirmations will be emailed. This is 
a huge cost saving to our owners. For those owners without an email, we will contin-
ue to mail all correspondence. Invoices and statements will continue to be mailed. 
Please keep us informed of any changes to your email address as this is as im-
portant as your mailing address. If you are not receiving offers or notices from us 
and have an email address, please contact us to update your profile. 

http://ui.constantcontact.com/d.jsp?m=1101323957838&p=oi
http://www.fairmonthotsprings.com/cms/index2.html?code=specials/web
https://www.jencess.com/OnlineSuite/default.aspx?ClubID=39124521-6516-4acf-beb5-06a23187995c


 






